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Start Date End Date Please enter your name and email: (Required) - Name: Please enter your name and email: (Required) - Email:Please select the duty title you most closely identify with:Organization - Department/Agency Organization - Bureau Are you the RPA Program Lead at your agency/office? (Required) Who is the RPA Program Lead at your agency/office? - Name Who is the RPA Program Lead at your agency/office? - EmailWho is the Senior Executive Sponsor for RPA at your agency? - Name:Please describe the maturity phase of your RPA program: (Required)How soon do you anticipate starting a pilot?
How many automations does your RPA program currently have in production? 
 (Enter Numeric Value) How many annualized hours of capacity have your program's deployed automations created for your agency?Has your RPA Program developed a pipeline of automations to be developed?How many automations does your program have in the pipeline?Which of the following models best describes your RPA Program's governance model? - Selected ChoiceWhich of the following models best describes your RPA Program's governance model? - Other - Briefly Describe Below - TextDoes your RPA Program host an internal RPA Community of Practice to educate business lines and drive results across the agency?

How many Programmatic/Business Analyst FTEs currently work for your RPA Program?
 (Enter Numeric Values) - Government FTE:

How many Programmatic/Business Analyst FTEs currently work for your RPA Program?
 (Enter Numeric Values) - Contractor FTE:

How many RPA Developer FTEs currently work for your RPA Program?
 (Enter Numeric Values) - Government FTE:

How many RPA Developer FTEs currently work for your RPA Program?
 (Enter Numeric Values) - Contractor FTE:Please identify the type of production environment used by your RPA program:Does your RPA Program have separate environments for development/test and production?Please describe your program's automation credentialing strategy:Does your RPA Program have use cases where you have combined artificial intelligence with RPA? (e.g., ML, Chat Bots, Image Recognition, NLP, etc.)Which intelligent automation technologies has your program incorporated? - Selected ChoiceWhich intelligent automation technologies has your program incorporated? - Other - TextHas your RPA program taken steps to make the program audit ready?Has your RPA Program developed a management dashboard?Which measures does your program use to evaluate and track the benefits of RPA? - Selected ChoiceWhich measures does your program use to evaluate and track the benefits of RPA? - Other - Text

6/25/2021 9:32 6/25/2021 9:38 Executive/Director General Services Administration Staff and Service Offices No James Gregory james2.gregory@gsa.gov We are exploring the potential 95 150,000 - 300,000 Annual HoursNo Centralized (Centrally managed RPA operations)Yes 3 3 3 3 On-premise Enterprise PlatformYes Automations utilize the human user's credentialsYes Machine Learning,Image Recognition,Chat Bots,Natural Language Processing (NLP)Yes Yes Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience,Increased Accuracy

7/14/2021 10:53 7/14/2021 10:57 Daniel Kim daniel.s.kim@ed.gov Analyst Department of Education Office of the Chief Financial Officer No Carolyn Dempster Carolyn.Dempster@ed.gov Gary Wood We are exploring the potential 0 - 3 months

7/14/2021 11:59 7/14/2021 12:00 STEVEN ISENBURG Steven.c.isenburg.ctr@mail.mil Analyst Department of Defense Defense Health Agency No We are exploring the potential 12+ months

7/14/2021 11:59 7/14/2021 12:02 Jacqueline M. Jones jacqueline_jones@ios.doi.gov Executive/Director Department of the Interior Department of the Interior Yes We have bots in production 7 5,000 - 50,000 Annual HoursNot Sure Decentralized (Business Units have autonomy in deploying RPA)Not Sure 7 5 7 5 On-premise Enterprise PlatformYes Automations use a mix of human user and NPE credentialsNot Sure Not Sure Not Sure Improved Cycle Time,Improved Customer Experience,Increased Outputs

7/14/2021 12:04 7/14/2021 12:10 Devon Gunter devon.l.gunter@uscg.mil Analyst Department of Homeland Security U.S. Coast Guard Yes We are running a pilot 0 0 - 5,000 Annual HoursYes <5 Automation Pipeline No 0 0 0 0 No Automations utilize the human user's credentialsNo Not Sure No Annualized Hours Saved/Hours of Capacity Created,New Service/Capabilities

7/14/2021 11:58 7/14/2021 12:58 Jamie Bedford jbedford@presidiotrust.gov Analyst Agency/Commission not listed Agency/Commission not listed No no lead yet no executive sponsor yet We are exploring the potential 6 - 12 months

7/21/2021 4:31 7/21/2021 4:34 Gustave Schlesier gsch@copyright.gov Analyst Legislative Branch Library of Congress No TBD TBD TBD We are exploring the potential 6 - 12 months

7/14/2021 11:59 7/14/2021 12:02 Mark Reuter mark_d_reuter@ibc.doi.gov Analyst Department of the Interior Interior Business Center No Tony Gonzalez antonio_gonzalez@ibc.doi.gov Brent Stevenson We have bots in production

7/22/2021 11:01 7/22/2021 11:06 Mark Sterrett mark.w.sterrett.civ@mail.mil Manager/Supervisor Department of Defense Department of the Army Yes We have bots in production 14 0 - 5,000 Annual HoursNot Sure Centralized (Centrally managed RPA operations)No 0 2 2 On-premise Enterprise PlatformYes Automations use a mix of human user and NPE credentialsNo Yes No Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time

7/22/2021 12:49 7/22/2021 12:57 Erica Thomas erica.e.thomas.civ@mail.mil Manager/Supervisor Department of Defense Office of the Secretary of Defense Yes Greg Little and Doug Glenn We have bots in production 70 5,000 - 50,000 Annual HoursYes 20+ Automation PipelineFederated (A centrally managed operations center with business units that have autonomy in building and deploying RPA)Yes 1 3 0 4 Enterprise Cloud PlatformNo Automations use a mix of human user and NPE credentialsYes Machine Learning Yes Yes Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Increased Outputs,New Service/Capabilities,Increased Accuracy,Increased Compliance

7/22/2021 13:13 7/22/2021 13:26 Antonio Gonzalez antonio_gonzalez@ibc.doi.gov Manager/Supervisor Department of the Interior Interior Business Center Yes Byron M Adkins We have bots in production 13 0 - 5,000 Annual HoursYes 10+ Automation PipelineCentralized (Centrally managed RPA operations)No 3 4 2 On-premise Enterprise PlatformNo Automations use a mix of human user and NPE credentialsNo No Yes Annualized Hours Saved/Hours of Capacity Created,Improved Customer Experience,Increased Outputs,Increased Accuracy

7/22/2021 13:55 7/22/2021 14:00 Muhammad Hossain muhamamd.hossain@uspto.gov Manager/Supervisor Department of Commerce U.S. Patent and Trademark Office Yes Kevin Donahoe We have bots in production 16 5,000 - 50,000 Annual HoursYes 20+ Automation PipelineFederated (A centrally managed operations center with business units that have autonomy in building and deploying RPA)Yes 6 12 On-premise Enterprise PlatformYes Automations use Non-person Entity (NPE) credentialsYes Machine Learning,Image RecognitionYes Yes Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience,New Service/Capabilities,Increased Accuracy,Increased Compliance

7/22/2021 15:55 7/22/2021 16:05 Derrick Rollins derrick.rollins@faa.gov Manager/Supervisor Department of Transportation Federal Aviation Administration Yes Mark House We are running a pilot 0 0 - 5,000 Annual HoursYes 30+ Automation PipelineCentralized (Centrally managed RPA operations)No 2 2 0 3 On-premise Enterprise PlatformYes Automations use Non-person Entity (NPE) credentialsNo Yes Yes Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience,Increased Accuracy,Increased Compliance

7/22/2021 18:46 7/22/2021 18:52 Chris blakeley Christopher.m.blakeley@nasa.gov Manager/Supervisor National Aeronautics and Space AdministrationMission Support Directorate Yes Doah Speers We have bots in production 70 50,000 - 150,000 Annual HoursYes <5 Automation PipelineCentralized (Centrally managed RPA operations)Yes 2 1 1 20 Enterprise Cloud PlatformYes Automations use a mix of human user and NPE credentialsYes Chat Bots Yes No Annualized Hours Saved/Hours of Capacity Created,Increased Outputs,Increased Accuracy

7/22/2021 19:25 7/22/2021 19:36 Allison Holle allison.c.holle.civ@us.navy.mil Manager/Supervisor Department of Defense Department of the Navy Yes Mr. Brian Laird We have bots in production 6 5,000 - 50,000 Annual HoursYes 20+ Automation PipelineFederated (A centrally managed operations center with business units that have autonomy in building and deploying RPA)No 0.5 6 2 10 Enterprise Cloud PlatformYes Automations utilize the human user's credentialsNo Yes Yes Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience,Increased Outputs,New Service/Capabilities,Increased Accuracy,Increased Compliance,OtherSailor Quality of Life

7/22/2021 19:33 7/22/2021 19:39 LILIBETH DINEROS-SNELL LSNELL@USPTO.GOV Manager/Supervisor Department of Commerce U.S. Patent and Trademark Office Yes KEVIN DONAHOE We have bots in production 12 5,000 - 50,000 Annual HoursYes 10+ Automation PipelineFederated (A centrally managed operations center with business units that have autonomy in building and deploying RPA)Yes 4 4 4 10 On-premise Enterprise PlatformYes Automations use a mix of human user and NPE credentialsNo Yes Yes Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience,Increased Accuracy,Increased Compliance

7/23/2021 4:55 7/23/2021 4:57 Michael Green michael.green.111@us.af.mil Manager/Supervisor Department of Defense Department of the Air Force Yes We have bots in production 20 50,000 - 150,000 Annual HoursYes 20+ Automation PipelineCentralized (Centrally managed RPA operations)Yes 3 4 Pilot Desktop AutomationsYes Automations utilize the human user's credentialsNo Yes No Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience,New Service/Capabilities,Increased Accuracy,Increased Compliance

7/23/2021 6:05 7/23/2021 6:07 Martin Engel martin.engel@psc.hhs.gov Executive/Director Department of Health and Human ServicesDepartment of Health and Human ServicesYes Garey Rice We have bots in production 3 0 - 5,000 Annual HoursNo Centralized (Centrally managed RPA operations)No 1 1 0 1 On-premise Enterprise PlatformYes Automations use a mix of human user and NPE credentialsNo No No Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Increased Outputs,Increased Compliance

7/23/2021 9:07 7/23/2021 9:22 Dorothy Foley dorothy.foley@usmc.mil Manager/Supervisor Department of Defense Department of the Navy Yes We have bots in production 2 0 - 5,000 Annual HoursNo Centralized (Centrally managed RPA operations)No 1 2 Enterprise Cloud PlatformYes Automations utilize the human user's credentialsNo No No Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Increased Accuracy,Increased Compliance

7/23/2021 9:47 7/23/2021 9:50 Jonathan Holstine jholstine@wapa.gov Manager/Supervisor Department of Energy Power Marketing Administrations Yes Justin Borsheim We are running a pilot 0 0 - 5,000 Annual HoursYes 5+ Automation PipelineCentralized (Centrally managed RPA operations)No 1 2 0 1 On-premise Enterprise PlatformYes Automations use Non-person Entity (NPE) credentialsYes Machine Learning Yes No Annualized Hours Saved/Hours of Capacity Created,Increased Accuracy

7/23/2021 10:02 7/23/2021 10:29 Ray Sealey ray.sealey@ice.dhs.gov Manager/Supervisor Department of Homeland Security Immigration and Customs Enforcement Yes Mr. Jeff Knybel We have bots in production 12 5,000 - 50,000 Annual HoursYes 30+ Automation PipelineDecentralized (Business Units have autonomy in deploying RPA)No 1 21 0 4 Enterprise Cloud PlatformYes Automations use Non-person Entity (NPE) credentialsNo Yes No Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience,Increased Outputs,Increased Accuracy,Increased Compliance

7/23/2021 10:28 7/23/2021 10:35 Anju Anand aanand@nsf.gov Manager/Supervisor National Science Foundation Office of Information and Resource ManagementYes Dorothy Aronson We have bots in production 30 5,000 - 50,000 Annual HoursYes 20+ Automation PipelineFederated (A centrally managed operations center with business units that have autonomy in building and deploying RPA)Yes 5 5 5 5 On-premise Enterprise PlatformYes Automations use a mix of human user and NPE credentialsNo Yes No Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience,Increased Outputs,New Service/Capabilities,Increased Accuracy,Increased Compliance

7/26/2021 7:38 7/26/2021 7:48 Kailee Orr kailee.orr.ctr@us.af.mil Analyst Department of Defense Department of the Air Force Yes Dr. Tim Meixner We have bots in production 1 0 - 5,000 Annual HoursNot Sure Federated (A centrally managed operations center with business units that have autonomy in building and deploying RPA)No 2 2 Enterprise Cloud PlatformNo Automations use a mix of human user and NPE credentialsNo Yes Yes Improved Cycle Time,Improved Customer Experience,Increased Outputs,New Service/Capabilities,Increased Accuracy,Increased Compliance

7/26/2021 10:19 7/26/2021 10:31 Valerie Gonzales Darling vsgonzales@bpa.gov Manager/Supervisor Department of Energy Power Marketing Administrations Yes Christopher Dunning We are running a pilot 0 0 - 5,000 Annual HoursYes 20+ Automation PipelineOther - Briefly Describe BelowTBD No 0.5 0 0 0 Pilot Desktop AutomationsNo Automations utilize the human user's credentialsNo Not Sure No Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,New Service/Capabilities,Increased Accuracy

7/26/2021 13:25 7/26/2021 13:31 Randy Albert randy_albert@ios.doi.gov Manager/Supervisor Department of the Interior Department of the Interior Yes Andrea Brandon We have bots in production 1 0 - 5,000 Annual HoursYes 20+ Automation PipelineCentralized (Centrally managed RPA operations)No 1 0 0 2 Enterprise Cloud PlatformYes Automations use Non-person Entity (NPE) credentialsNo No No Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience,Increased Outputs,New Service/Capabilities,Increased Accuracy,Increased Compliance

7/26/2021 14:05 7/26/2021 14:10 Lattrice Goldsby lattrice.goldsby@usda.gov Manager/Supervisor Department of Agriculture U.S. Department of Agriculture Yes Dave Peters We have bots in production 55 50,000 - 150,000 Annual HoursYes 30+ Automation PipelineFederated (A centrally managed operations center with business units that have autonomy in building and deploying RPA)Yes 3 4 2 5 On-premise Enterprise PlatformYes Automations use a mix of human user and NPE credentialsYes Machine Learning,OtherAI Yes Yes Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience

7/26/2021 18:33 7/26/2021 18:36 Shauna Eisenberg seisenberg@usip.gov Manager/Supervisor United States Institute of Peace United States Institute of Peace Yes Joe Lataille We have bots in production 5 0 - 5,000 Annual HoursNo Centralized (Centrally managed RPA operations)No 0.25 0.5 0 0 VDI Attended AutomationsYes Automations use Non-person Entity (NPE) credentialsNo Yes No Annualized Hours Saved/Hours of Capacity Created,Increased Accuracy,Increased Compliance

7/27/2021 8:40 7/27/2021 9:08 Thressa Sullivan thressa.j.sullivan@irs.gov Manager/Supervisor Department of the Treasury Internal Revenue Service Yes Stan Hawkins We have bots in production 5 Yes 20+ Automation Pipeline Pilot Desktop AutomationsYes Automations utilize the human user's credentials

7/27/2021 17:03 7/27/2021 17:11 Lisa Kitlinski kitlinskilm@state.gov Manager/Supervisor Department of State Under Secretary for Management Yes Glen Johnson We have bots in production 8 50,000 - 150,000 Annual HoursNo Decentralized (Business Units have autonomy in deploying RPA)Yes 1 2 0 5 Pilot Desktop AutomationsYes Automations utilize the human user's credentialsYes Chat Bots,Natural Language Processing (NLP)No Yes Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,New Service/Capabilities

7/21/2021 5:19 7/21/2021 6:19 Michael Green michael.green.111@us.af.mil Manager/Supervisor Department of Defense Department of the Air Force Yes We have bots in production

7/28/2021 9:02 7/28/2021 9:14 Jillian Eddy jillian.eddy@fiscal.treasury.gov Manager/Supervisor Department of the Treasury Bureau of the Fiscal Service Yes Marisa Anthony We have bots in production 78 5,000 - 50,000 Annual HoursYes 30+ Automation PipelineCentralized (Centrally managed RPA operations)No 1 0 6 0 On-premise Enterprise PlatformYes Automations use Non-person Entity (NPE) credentialsNo Yes Yes Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience,Increased Outputs,New Service/Capabilities,Increased Accuracy,Increased Compliance

7/28/2021 9:49 7/28/2021 10:16 Kyle Brooks brooksk2@state.gov Executive/Director Department of State Under Secretary for Management Yes Jeff Mounts We have bots in production 30 50,000 - 150,000 Annual HoursYes 30+ Automation PipelineFederated (A centrally managed operations center with business units that have autonomy in building and deploying RPA)Yes 4 4 On-premise Enterprise PlatformYes Automations utilize the human user's credentialsYes Machine Learning,Image Recognition,Natural Language Processing (NLP)Yes No Annualized Hours Saved/Hours of Capacity Created,Improved Customer Experience,New Service/Capabilities,Increased Accuracy,Increased Compliance

7/26/2021 7:57 7/28/2021 15:11 Tiffani Tyer Analyst Department of Housing and Urban DevelopmentDepartment of Housing and Urban DevelopmentYes Arthur Chin We have bots in production 10 0 - 5,000 Annual HoursYes 10+ Automation PipelineCentralized (Centrally managed RPA operations)No 1 3 1 5 VDI Attended AutomationsYes Automations utilize the human user's credentialsNo Yes Yes Annualized Hours Saved/Hours of Capacity Created,Improved Customer Experience,New Service/Capabilities,Increased Compliance

7/28/2021 15:18 7/28/2021 15:25 Devin Ure devin.ure@dot.gov Executive/Director Department of Transportation Office of the Secretary Yes Mary Sprague We are running a pilot 2 5,000 - 50,000 Annual HoursNo Decentralized (Business Units have autonomy in deploying RPA)Yes Pilot Desktop AutomationsNot Sure Automations use a mix of human user and NPE credentialsNo Yes No Annualized Hours Saved/Hours of Capacity Created,Increased Outputs,Increased Accuracy

7/28/2021 17:33 7/28/2021 17:37 Mary Sprague mary.sprague@dot.gov Executive/Director Department of Transportation Assistant Secretary for Administration Yes Keith Washington We have bots in production 7 0 - 5,000 Annual HoursNo Federated (A centrally managed operations center with business units that have autonomy in building and deploying RPA)Yes 0 0 0 0 Enterprise Cloud PlatformNo Automations utilize the human user's credentialsNo Yes No Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience,Increased Outputs,Increased Accuracy,Increased Compliance

7/28/2021 17:35 7/28/2021 17:38 ARTHUR CHIN Executive/Director Department of Housing and Urban DevelopmentDepartment of Housing and Urban DevelopmentNo TIFFANI TYER TIFFANI.W.TYER@HUD.GOV ARTHUR CHIN We have bots in production 10 0 - 5,000 Annual HoursYes 30+ Automation PipelineCentralized (Centrally managed RPA operations)No 2 2 0 6 Enterprise Cloud PlatformYes Automations utilize the human user's credentialsNo Yes Yes Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience,Increased Outputs,New Service/Capabilities,Increased Accuracy,Increased Compliance

7/29/2021 5:10 7/29/2021 5:16 Francis Wood Executive/Director Department of Defense Defense Logistics Agency Yes Mr. Adarryl Roberts We have bots in production 122 50,000 - 150,000 Annual HoursYes 20+ Automation PipelineCentralized (Centrally managed RPA operations)Yes 7 14 0 5 Enterprise Cloud PlatformYes Automations use Non-person Entity (NPE) credentialsNo Yes No Annualized Hours Saved/Hours of Capacity Created,Improved Customer Experience,New Service/Capabilities,Increased Accuracy,Increased Compliance

7/29/2021 7:12 7/29/2021 7:19 Cassandra Madden cassandra.madden@navy.mil Analyst Department of Defense Department of the Navy Yes Christine Rodriguez We have bots in production 50 Yes 30+ Automation PipelineDecentralized (Business Units have autonomy in deploying RPA)Yes 1.5 6 0 4 Pilot Desktop AutomationsYes Automations use a mix of human user and NPE credentialsNo Yes Yes Annualized Hours Saved/Hours of Capacity Created,Improved Customer Experience,OtherClosure or assistance in closing NFRs

7/23/2021 6:58 7/29/2021 8:31 Dave Denis dave.denis@usdoj.gov Analyst Department of Justice Justice Management Division Yes Ron Bewtra (CTO) We have bots in production 4 0 - 5,000 Annual HoursYes 5+ Automation PipelineDecentralized (Business Units have autonomy in deploying RPA)Yes 1 1.5 0 1 Enterprise Cloud PlatformNo Automations use a mix of human user and NPE credentialsNo Yes Yes Annualized Hours Saved/Hours of Capacity Created,Increased Outputs,OtherBusiness ROI

7/29/2021 9:05 7/29/2021 9:08 Greg Eichelberger GregE@nist.gov Manager/Supervisor Department of Commerce National Institute of Standards and TechnologyYes George Jenkins We have bots in production 5 0 - 5,000 Annual HoursYes 10+ Automation PipelineCentralized (Centrally managed RPA operations)Yes 0.5 0.5 Pilot Desktop AutomationsYes Automations utilize the human user's credentialsNo Yes No Other Various

7/29/2021 9:32 7/29/2021 9:54 Krista Kinnard kinnard.krista.n@dol.gov Manager/Supervisor Department of Labor Office of the Assistant Secretary for Administration and ManagementYes Louis Charlier We have bots in production 13 5,000 - 50,000 Annual HoursYes 5+ Automation PipelineCentralized (Centrally managed RPA operations)No 3 3 2 5 Enterprise Cloud PlatformYes Automations use Non-person Entity (NPE) credentialsNo Yes Not Sure Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience,Increased Outputs,New Service/Capabilities,Increased Compliance,OtherRisk reduction

7/29/2021 11:07 7/29/2021 11:11 Andrew Bentley andrew_bentley@ibc.doi.gov Analyst Department of the Interior Interior Business Center No Antonio Gonzalez antonio_gonzalez@ibc.doi.gov Brent Stevenson We have bots in production Yes On-premise Enterprise Platform

7/29/2021 12:10 7/29/2021 12:20 Russ Kuehn russell.kuehn@ssa.gov Manager/Supervisor Social Security Administration Systems, Chief Information Officer Yes Dan Parry We have bots in production 30 50,000 - 150,000 Annual HoursYes 30+ Automation PipelineOther - Briefly Describe BelowCentralized + Federated, but limit deploy via central team.No 3 1.5 1 3.5 Enterprise Cloud PlatformYes Automations utilize the human user's credentialsNo Yes No Annualized Hours Saved/Hours of Capacity Created,Increased Accuracy

7/29/2021 13:11 7/29/2021 13:18 Michael Levinson michael.c.levinson.civ@mail.mil Manager/Supervisor Department of Defense Department of the Army Yes Wes Miller We have bots in production 40 50,000 - 150,000 Annual HoursYes 20+ Automation PipelineDecentralized (Business Units have autonomy in deploying RPA)Yes 1 6 0 9 VDI Attended AutomationsYes Automations utilize the human user's credentialsYes Machine Learning Yes Yes Annualized Hours Saved/Hours of Capacity Created,New Service/Capabilities,Increased Compliance

7/29/2021 15:12 7/29/2021 15:17 Timothy Countee Timothy.R.Countee@usps.gov Executive/Director United States Postal Service United States Postal Service Yes Cara Greene We have bots in production 6 5,000 - 50,000 Annual HoursYes 30+ Automation PipelineFederated (A centrally managed operations center with business units that have autonomy in building and deploying RPA)Not Sure 0 2 On-premise Enterprise PlatformYes Not Sure Not Sure No Annualized Hours Saved/Hours of Capacity Created

7/23/2021 4:50 7/23/2021 4:55 Michael Green michael.green.111@us.af.mil Manager/Supervisor Department of Defense Department of the Air Force Yes We have bots in production 20 50,000 - 150,000 Annual HoursYes 20+ Automation Pipeline

7/30/2021 4:59 7/30/2021 5:00 Steve Mayle steve.mayle@noaa.gov Manager/Supervisor Department of Commerce National Oceanic and Atmospheric AdministrationYes TBD We are exploring the potential 3 - 6 months

7/30/2021 6:10 7/30/2021 6:16 Jared Shuman jared.shuman.1@us.af.mil Manager/Supervisor Department of Defense Department of the Air Force Yes Erica Thomas We are exploring the potential 3 - 6 months

7/30/2021 9:35 7/30/2021 9:36 David Goff david.k.goff2.civ@mail.mil Manager/Supervisor Agency/Commission not listed Agency/Commission not listed Yes Pat Flanders We are exploring the potential 0 - 3 months

7/30/2021 11:52 7/30/2021 11:54 Andrea Kadish andrea.kadish@cms.hhs.gov Manager/Supervisor Department of Health and Human ServicesCenters for Medicare and Medicaid ServicesYes Marc Richardson We are exploring the potential 3 - 6 months

7/30/2021 13:09 7/30/2021 13:14 Tom Larson Thomas_D_Larson@ibc.doi.gov Manager/Supervisor Department of the Interior Interior Business Center Yes Julie Bednar We are running a pilot 0 0 - 5,000 Annual HoursNo Decentralized (Business Units have autonomy in deploying RPA)No 0 0 0 0 On-premise Enterprise PlatformYes Automations use a mix of human user and NPE credentialsNot Sure Not Sure Not Sure Annualized Hours Saved/Hours of Capacity Created,Improved Customer Experience,Increased Accuracy

7/30/2021 13:15 7/30/2021 13:25 Willis Grajales willis.grajales2@va.gov Analyst Department of Veterans Affairs Department of Veterans Affairs No Stephen Levy Stephen.Levy@va.gov Myklegard, Drew We have bots in production 1 0 - 5,000 Annual HoursYes <5 Automation PipelineCentralized (Centrally managed RPA operations)Not Sure 0 0 0 0 Pilot Desktop AutomationsNot Sure Automations utilize the human user's credentialsNo Not Sure Not Sure Other NA

7/30/2021 14:15 7/30/2021 14:33 Joe Zuniga joe_zuniga@txwd.uscourts.gov Manager/Supervisor Federal Judiciary Lower Courts: United States District CourtsYes We have bots in production 50 0 - 5,000 Annual HoursYes 30+ Automation PipelineCentralized (Centrally managed RPA operations)No 4 4 On-premise Enterprise PlatformYes Automations use a mix of human user and NPE credentialsYes Image Recognition,Natural Language Processing (NLP)No No Improved Customer Experience,New Service/Capabilities,Increased Accuracy

7/31/2021 2:19 7/31/2021 2:24 Ramey Channell ramey.channell.1@us.af.mil Analyst Department of Defense Department of the Air Force Yes Thomas Smith We are running a pilot 0 0 - 5,000 Annual HoursYes <5 Automation PipelineFederated (A centrally managed operations center with business units that have autonomy in building and deploying RPA)Not Sure 2 0 1 0 Enterprise Cloud PlatformYes Automations use Non-person Entity (NPE) credentialsYes Image Recognition,Chat Bots,Natural Language Processing (NLP)No No Annualized Hours Saved/Hours of Capacity Created,Improved Customer Experience,Increased Outputs,New Service/Capabilities,Increased Accuracy,Increased Compliance,OtherROI

8/2/2021 13:02 8/2/2021 13:09 Paul Haberl paul.haberl1@va.gov Manager/Supervisor Department of Veterans Affairs Veterans Health Administration Yes Drew Myklegard We are running a pilot 0 0 - 5,000 Annual HoursYes 10+ Automation PipelineFederated (A centrally managed operations center with business units that have autonomy in building and deploying RPA)Yes 3 15 0 16 On-premise Enterprise PlatformYes Automations use a mix of human user and NPE credentialsNo Yes No Annualized Hours Saved/Hours of Capacity Created,Improved Customer Experience,Increased Accuracy,Increased Compliance

8/2/2021 13:51 8/2/2021 13:56 Bill Pratt Executive/Director Department of Homeland Security Headquarters Yes Brian Campo We are running a pilot 3 0 - 5,000 Annual HoursYes 30+ Automation PipelineDecentralized (Business Units have autonomy in deploying RPA)Yes 1 0.5 0 0.5 Pilot Desktop AutomationsNo Automations utilize the human user's credentialsNo No No Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience,Increased Outputs,Increased Accuracy

8/2/2021 15:24 8/2/2021 15:33 r d Manager/Supervisor Department of Homeland Security U.S. Customs and Border Protection No jg cto We have bots in production 120 50,000 - 150,000 Annual HoursYes 20+ Automation PipelineFederated (A centrally managed operations center with business units that have autonomy in building and deploying RPA)Yes 0 2 5 Enterprise Cloud PlatformYes Automations utilize the human user's credentialsNo Not Sure No Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Increased Outputs,New Service/Capabilities,Increased Accuracy,Increased Compliance

8/3/2021 9:09 8/3/2021 9:15 Jason Hirabayashi jason.m.hirabayashi.civ@mail.mil Analyst Department of Defense Washington Headquarters Services Yes Jae Lee We have bots in production 14 0 - 5,000 Annual HoursYes 5+ Automation PipelineCentralized (Centrally managed RPA operations)No 2 0 0 0 VDI Attended AutomationsYes Automations utilize the human user's credentialsYes Machine Learning Yes Yes Annualized Hours Saved/Hours of Capacity Created

8/3/2021 9:24 8/3/2021 9:51 David Cottengim john.d.cottengim.civ@mail.mil Manager/Supervisor Department of Defense Defense Finance and Accounting Service Yes Ms. Rebecca Beck We have bots in production 36 50,000 - 150,000 Annual HoursYes 20+ Automation PipelineFederated (A centrally managed operations center with business units that have autonomy in building and deploying RPA)Yes 2 10 Enterprise Cloud PlatformYes Automations utilize the human user's credentialsNo Yes Yes Annualized Hours Saved/Hours of Capacity Created

8/3/2021 12:55 8/3/2021 12:56 Kudakwashe Ushe kushe@hudoig.gov Executive/Director Department of Housing and Urban DevelopmentInspector General Yes Stephen Begg We are exploring the potential 6 - 12 months

7/27/2021 13:06 7/27/2021 13:29 Senitra S Cooper senitra.cooper@usda.gov Analyst Department of Agriculture U.S. Department of Agriculture No We are running a pilot

8/4/2021 12:58 8/4/2021 13:02 Wanda Hein whein@cns.gov Analyst Corporation for National and Community ServiceCorporation for National and Community ServiceYes Malena Brookshire We have bots in production 2 0 - 5,000 Annual HoursNo Decentralized (Business Units have autonomy in deploying RPA)No 2 1 1 Pilot Desktop AutomationsNo Automations utilize the human user's credentialsNo Yes Not Sure Increased Compliance

8/4/2021 13:19 8/4/2021 13:31 Ola Olude-Afolabi ola.olude@gmail.com Analyst Department of Commerce Department of Commerce Yes Lawrence Anderson We are exploring the potential 6 - 12 months

8/4/2021 14:19 8/4/2021 14:20 Justin Carder justin.carder@dcaa.mil Manager/Supervisor Department of Defense Defense Agency Activities Yes Debbra Caw We are exploring the potential 6 - 12 months

8/4/2021 19:35 8/5/2021 7:46 Barbara Alice Chester barbara.a.chester@cbp.dhs.gov Manager/Supervisor Department of Homeland Security U.S. Customs and Border Protection No Jaime A. Garza We have bots in production 17 5,000 - 50,000 Annual HoursYes 5+ Automation Pipeline

8/5/2021 7:48 8/5/2021 7:55 Joseph Vento Joseph.Vento@ee.doe.gov Analyst Department of Energy Department of Energy No unsure unsure unsure We are exploring the potential 12+ months

7/29/2021 9:23 7/29/2021 9:41 1 1 Department of the Treasury Bureau of the Fiscal Service Yes We have bots in production 79 5,000 - 50,000 Annual HoursYes 30+ Automation PipelineCentralized (Centrally managed RPA operations)No 1 0 6 0 On-premise Enterprise PlatformYes Automations use Non-person Entity (NPE) credentialsNo

8/5/2021 12:43 8/5/2021 12:45 Marsha Huang liya.huang@tsa.dhs.gov Analyst Department of Homeland Security Transportation Security Administration No We are exploring the potential 12+ months

8/5/2021 12:37 8/5/2021 12:48 Meikle Paschal meikle.e.paschal@uscis.dhs.gov Manager/Supervisor Department of Homeland Security U.S. Citizenship and Immigration Services Yes Robert Brown We have bots in production 11 5,000 - 50,000 Annual HoursYes 30+ Automation PipelineFederated (A centrally managed operations center with business units that have autonomy in building and deploying RPA)Yes 10 20 2 30 On-premise Enterprise PlatformYes Automations utilize the human user's credentialsYes Machine Learning,Image RecognitionYes Yes Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience,Increased Accuracy

8/5/2021 14:23 8/5/2021 14:27 Test Test@test.com Analyst Department of Defense Department of Defense Education Activity Yes A We are running a pilot 0 0 - 5,000 Annual HoursNo Decentralized (Business Units have autonomy in deploying RPA)No 1 1 On-premise Enterprise PlatformNo Automations use Non-person Entity (NPE) credentialsYes Machine Learning,Image RecognitionNo No

8/5/2021 14:29 8/5/2021 14:34 Maggie Benavente mabenavente@usaid.gov Analyst United States Agency for International DevelopmentUnited States Agency for International DevelopmentYes Charity Benson We are running a pilot 2 5,000 - 50,000 Annual HoursYes <5 Automation PipelineCentralized (Centrally managed RPA operations)Yes 3 1 1 3 VDI Attended AutomationsYes Automations utilize the human user's credentialsNo Yes Not Sure Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience,Increased Outputs,Increased Accuracy,Increased Compliance

8/6/2021 6:13 8/6/2021 6:15 Ben Nagy bnagy@mcia.osis.gov Analyst Department of Defense Department of the Navy No n/a n/a We are exploring the potential 6 - 12 months

7/29/2021 16:08 7/30/2021 7:12 Dedrian Parmer dedrian.a.parmer@faa.gov Manager/Supervisor Department of Transportation Federal Aviation Administration Yes Mark House We have bots in production

8/6/2021 15:12 8/6/2021 23:07 Charles Chiang charles.chiang@sba.gov Analyst Small Business Administration Small Business Administration No We are running a pilot 15 5,000 - 50,000 Annual HoursNot Sure Decentralized (Business Units have autonomy in deploying RPA)Yes 2 0 1 0 Enterprise Cloud PlatformNo Automations use Non-person Entity (NPE) credentialsYes Chat Bots No No Annualized Hours Saved/Hours of Capacity Created,Improved Customer Experience

7/29/2021 14:52 8/2/2021 7:00 Cyrus Tribue Cyrus.Tribue@faa.gov Manager/Supervisor Department of Transportation Federal Aviation Administration Yes We are running a pilot 1 0 - 5,000 Annual HoursNot Sure

8/9/2021 10:11 8/9/2021 10:12 Alexander Stein alexander.stein@gsa.gov Analyst General Services Administration Technology Transformation Service No We are exploring the potential 12+ months

8/9/2021 10:19 8/9/2021 10:21 howard spira howard.spira@exim.gov Executive/Director Export-Import Bank of the United StatesExport-Import Bank of the United States Yes howard spira We are exploring the potential 12+ months

8/2/2021 12:55 8/2/2021 13:02 Sarah Haut sarah.haut@hq.dhs.gov Analyst Department of Homeland Security Departmental Management and OperationsNo We are running a pilot 3 0 - 5,000 Annual HoursYes

8/3/2021 8:27 8/3/2021 8:28 Neil Stewart neil.r.stewart1@navy.mil Manager/Supervisor Department of Defense Department of the Navy Yes Christine Rodriguez We have bots in production

8/10/2021 10:29 8/10/2021 10:34 Gail Newcomb newcombg@mail.nih.gov Analyst Department of Health and Human ServicesNational Institutes of Health No None None Not centralized We have bots in production 10 0 - 5,000 Annual HoursNot Sure Other - Briefly Describe BelowNo organization No UKN UKN UKN UKN Pilot Desktop AutomationsYes Automations use a mix of human user and NPE credentialsNot Sure Not Sure No Other No common standard

8/11/2021 10:52 8/11/2021 11:08 Robert Garcia rogarcia@loc.gov Manager/Supervisor Legislative Branch Library of Congress Yes Steve Johnson We are running a pilot 0 0 - 5,000 Annual HoursNot Sure Decentralized (Business Units have autonomy in deploying RPA)Not Sure 1 3 1 2 Pilot Desktop AutomationsYes Automations use Non-person Entity (NPE) credentialsNo No No Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience,Increased Outputs,Increased Accuracy

8/17/2021 13:55 8/17/2021 13:57 Dale Lewis Dale.A.Lewis@nga.mil Manager/Supervisor Agency/Commission not listed Agency/Commission not listed Yes Cynthia Snyder We are exploring the potential 3 - 6 months

8/25/2021 8:48 8/25/2021 8:53 James Gregory James2.gregory@gsa.gov Executive/Director General Services Administration Staff and Service Offices Yes Gerard Badorrek We have bots in production 100 300,000+ Annual HoursYes 20+ Automation PipelineCentralized (Centrally managed RPA operations)Yes 2 1 5 1 On-premise Enterprise PlatformYes Automations use a mix of human user and NPE credentialsYes Machine Learning,Image Recognition,Chat Bots,Natural Language Processing (NLP)Yes Yes Annualized Hours Saved/Hours of Capacity Created,Improved Cycle Time,Improved Customer Experience,Increased Outputs,New Service/Capabilities,Increased Accuracy,Increased Compliance

10/5/21 8:48 Teresa Ryser teresa.ryser@faa.gov Analyst Department of Transportation Federal Aviation Administration Yes Steve Aube Steve Aube We have bots in production 5 0-5000 Yes 20+ Automation PipelineCentralized (Centrally managed RPA operations)Yes 2 1 2 5 On-Premis Enterprise PlatformYes Automations use non-person Entity (NPE)No


